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_ PHAT TRIEN Ki NANG MEM CHO SINH VIEN
TRUONG CAO DANG GIAO THONG VAN TAI TRUNG UONG VI
TRONG HQI NHAP QUOC TE
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Abstract: Nowadays, the continuous development of science, technology and the explosion of
knowledge requires each individual to constantly self-study and improve his or her individual
capacity. In order to do well, knowledge must equip learners with the necessary soft skills. The
paper presents a brief description of soft skills and its role in the international integration trend,
which provides some soft skills for students at the Central Transport College V1.
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1. Mé dau

Viét Nam d4 va dang hoi nhap quic té ngay cang sau
rong, tich cuc va san sang cho cuoc Cach mang cong
nghiép lan thtr 4, diéu do da tao ra sy thay doi nhanh
chong va khong ngimng trén tit ca moi mat cua doi séng
KT-XH. Tuy nhién, moi sy thanh cong déu phai xut
phét tir yéu té con nguoi, didu d6 doi hoi phai c6 ngudn
nhan lyc dap g duoc yéu cau trong thoi dai mai. Bé
thyuc hién st ménh nay, GD-DT ndi chung va cac co s&
dao tao nghé néi riéng déng vai trd quan trong hang dau.

Ddi véi ngudi hoc, sau khi tét nghiép ra truong co
duoc viéc lam phu hop, ¢6 thu nhap va dong gop cho xa
hoi tét 1a nguyén vong tha thiét va chinh dang, diéu nay
ciing 12 mong muén cua cac bac phy huynh va ciing
chinh 14 trach nhiém cua cac co s& dao tao nghé. Tuy
nhién, thyc té hién nay cho thay, mac du ¢d rat nhiéu don
vi ¢6 nhu cau tuyén dung lao dong, ké ca cac doanh
nghiép nu6c ngoai, nhung sinh vién (SV) t6t nghiép ra
truong lai rat kho khan trong tim kiém viéc lam; cac
doanh nghiép, cac don vi ¢ nhu cau tuyén dung lao dong
déu cd chung nhan xét nguon cung vé nhan luc lao dong
chua dap tmg dugc yéu cau, thiéu nhiéu ki nang quan
trong dé ¢ thé dap g duoc yéu ciu cua cong viéc.

Bai viét trinh bay khai lugc Vé k7 ning mém (KNM)
va vai trd cua né trong xu thé hoi nhap quéc té, tir do dé
XUt phét trién mot s6 KNM cho SV Truong Cao dang
Giao thong Van tai Trung wong IV.

2. N§i dung nghién ciru
2.1. Khdi lwgc vé ki niing mém
2.1.1. Khai niém

Ki nang mém (hay con goi 1a Ki ning thyc hanh x4
hoi) la thuat ngir dung dé chi cac ki nang quan trong trong
cudc séng con nguoi nhu: ki nang song, giao tiép, 1anh
dao, 1am viéc theo nhom, ki nang quan li thoi gian, ki
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nang tu hoc, ki nang xac dinh muc tiéu, vuot qua khing
hoang, ki ning sang tao va doi méi.

Vi vay, KNM c6 thé duoc hiéu 1a cdc ki nang thugc
vé tinh céch ciia con nguoi, nhiing hanh vi ing xit, giao
tiép va cho phép twong tdc véi nguoi khac. Trén thé gidi
ki nang nay con goi la ki nang con nguoi hay ki nang
thyc hanh x& hai [1].

KNM trang bi cho mdi nguoi & sdng, thai do séng,
hanh vi ca nhan, kha ning giao tiép, ng xu, lam viec
nhom,... KNM la mot phan cua ki nang song, hay ki nang
sng bao gobm KNM va mét s ki ning khac.

2.1.2. Vai trd cua ki ndng mém trong xu thé hgi nhdp
quoc té

Mubn thanh cong trong cong viéc va cudc séng, con
ngudi can duoc trang bi kién thuc va rat nhidu ki ning.
Ki nguyén thong tin va tri thic hién nay ciing doi hoi
tirng thanh vién trong xa hoi phai tw hoc sudt doi, trau doi
kha nang tu duy doc lap va thich tng nhanh véi nhiing
bién dong thuong xuyén, da dang, phuc tap cua xa hoi.
Dé lam dugc didu ndy, can phai hoc tap va rén luyén cac
KNM dé c6 thé tro thanh nhimg con ngudi Vira co ning
lyc chuy@n mén vira c6 ki nang tét. KNM ngay cang
duoc ching minh ¢ anh huong rat 1on dén sy thanh bai
trong su nghiép va cudc sbng cua mot ca nhan.

Khi danh gia nang luc cia nguoi lao dong, nguoi St
dung lao dong cling thuong can cur vao cac tiéu chi lién
quan dén kién thirc, ki nang va thai o ddi vai cong viéc.
Nhimng ngudi sir dung lao dong coi trong cac KNM vi
day 1a mot nhan t6 danh gid con ngudi rat hiéu qua.
Nguoi ¢6 cac KNM s& dan dat duoc nhitng ngudi khac
theo cling mot hudng dé dat mot muc dich chung.

Vi toe do phat trién khoa hoc ki thudt nhu vay, viéc
trang bi KNM dé SV sau khi ra truong tiép tuc ty nghién
cuy, ty hoc tap, tu rén luyén ki nang chuyén mon va thuc
hién triét Ii “hoc tap sudt doi”, “hoc dé chung séng”, “hoc
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dé lam viéc” 1a v cliing quan trong. N6 gilip cac em
thuong xuyén cap nhat dugc nhiing thay déi cua khoa
hoc, cong nghé, gitp cac em co di ki nang dé xir i moi
tinh hudng xay ra trong qué trinh 1am viéc hang ngay.
Pugc trang bi cac KNM trong moi trueong hoc tap, SV sé
tham gia cha dong, tich cuc hon cac hoat dong xa hoi,
biét cach t6 chuc chuyén nghiép va séng tao cac hoat
dong ngoai khoa, nang cao két qua hoc tap, biét cach thiét
lap cac mébi quan hé than thién véi moi dbi tuong, co
nhiéu hon cac co hoi nghé nghiép va chic chan rang s&
giai quyét moi van dé phat sinh trong cugc song mot cach
hiéu qua hon.

Nhu vay, KNM la hanh trang khong thé thiéu ciia SV
dé phét trién nghé nghiép trong tuong lai, dic biét 1a ddi
Vai SV cac truong nghé.
2.2. Nhitng ki niing mém can thiét véi sinh vién truong
nghé

Trén thé gidi, nhleu qu0c gia da nghién ciru va xac
dinh c4c ki ning can thiét cho nguoi hoc:

B6 Lao dong Hoa Ki (The U.S. Department of Labor)
cuing Hiép hoi Pao tao va Phat trién Mi (The American
Society of Training and Development) da thuc hién mot
cudc nghién ciiu vé cac ki ning co ban trong cdng viéc.
Két luan dugc dua ra 1a c6 13 ki ning co ban can thiét dé
thanh cong trong cong viéc: hoc va tu hoc; ling nghe;
thuyét trinh; giai quyet van d&; tu duy sang tao; quan Ii
ban than va tinh than ty ton; dat muc tiéu/tao dong luc
lam viéc; phét trién ca nhan va su nghiép; giao tiép ung
Xir Va tao 1ap quan hé; 1am viéc dong doi; dam phan; to
chic cbng viéc hiéu qua; 1anh dao ban than.

Chinh phii Canada ciing c6 mot bo phuy trach vé viéc
phat trién ki ning cho ngudi lao dong. Bo Phét trién
Ngudn Nhan lye va Ki nang Canada (Human Resources
and Skills Development Canada - HRSDC) ¢6 nhiém vu
xay dung nguon nhan lyc manh va c6 ning luc canh
tranh, gitp ngudi Canada ning cao nang lyc ra quyét
dinh va ning suét lam viéc dé nang cao chat luong cudc
sdng. Bo nay ciing co nhung nghlen ctru dé dua ra danh
sach cac ki nang can thiét doi véi nguoi lao dong.
Conference Board of Canada 1a mot t6 chac phi loi
nhuan cta Canada danh riéng cho nghién ctu va phan
tich cac xu huéng kinh té, ciing nhur ning luc hoat dong
CAC t6 churc va cac van dé chinh sach cong cong. To chirc
ndy cting da c6 nghién ctru va dua ra danh sach cac ki
nang hanh nghe cho thé ki 21 (Employability Skills
2000+) bao gom 6 ki ning: giao tiép; giai quyét van dé;
tao thai d6 va hanh vi tich cuc; thich tng; lam viéc véi
nguoi khac; nghién ciru khoa hoc, cdng nghé va toan.

Tai Uc, Hoi dong Kinh doanh Uc (The Business
Council of Australia - BCA) va Phong thuong mai va

cong nghiép Uc (the Australian Chamber of Commerce
and Industry - ACCI) véi su bao tro cia Bo Gido duc,
bao tao va Khoa hoc (the Department of Education,
Science and Training - DEST) va Hoi dong gi4o duc
quéc gia Uc (the Australian National Training Authority
- ANTA) da xuét ban cuén “Ki ning hanh nghé cho trong
lai” (ndm 2002). Cudn séch cho thiy cac ki nang va kién
thirc ma ngudi sir dung lao dong yéu cau bit budc phai
c6. Ki nang hanh nghé (employability skills) 1a cac ki
ning can thiét khong chi dé c6 duoc viéc 1am ma con dé
tién bo trong t6 chirc théng qua viéc phéat huy tiém ning
ca nhan va dong gop vao dinh hudng chién luoc cua to
chirc. C6 8 ki nang hanh nghé co ban: giao tiép; lam viéc
nhom; giai quyét van d&; sang tao va mao hiém; lap ké
hoach va t6 chuc cong viéc; quan I ban than; hoc tap;
cong nghé [dan theo 2].

O Viét Nam, tac gia Vinh Thiang da néu rd nhiing
KNM ma SV Viét Nam dang rat thiéu do 1a: hoc tap; thiét
lap muc tiéu; quan If thoi gian; t6 chac cong viéc; giao
tiép; thuyét trinh hiéu qua; lanh dao nhém; 1am viéc
nhom; giai quyét vin dé; ra quyét dinh. Thyc té cho thiy,
10 KNM trén khong chi gidp cho SV ¢ y thirc trong hoc
tap, gilp SV hoan thién ban than, nng cao ning suat, lao
dong, hiéu qua céng viéc ma con la su nhay bén, thich
nghi, tr duy sang tao, phan xa nhanh truéc nhiing van dé
caa cude séng va cong viéc [3].

Qua nghién cau ndi dung cac ki nang da duoc xay
dung ciia mot s6 nudc trén thé gioi, dé phu hop véi diéu
kién va hoan canh ciia GD-DT Viét Nam, dic diém cua
SV trudng nghé, bai viét nay dé xuat 9 KNM phu hop va
can thiét trang bi cho SV truong nghé nhu sau:

- Ki ning giao tiép va tng xir (Interpersonal skills);

- Ki ndng lam viéc nhém (Teamwork skills);

- Ki nang giai quyét van dé (Problem solving skills);

- Ki ning sang tao va mao hiém (Initiative and
enterprise skills);

- Ki niing 1ap ké hoach va t6 chiic cong viéc (Planning
and organising skills);

- Ki nang quan Ii ban than (Self-management skills);

- Ki nang hoc tap sudt doi (Lifelong learning);

- Ki nang sir dung cong nghé thong tin va truyén
théng (Information and communication technology);

- Ki nang an toan lao dong va vé sinh sic khoe
(Health & workplace safety).

D3di véi ngudi hoe nghé, sau khi tét nghiép ra truong,
néu ho c6 dugc 9 KNM thiét yéu nay thi khéng nhiing
chi gitip nang cao nang suat, hi¢u qua cong viéc ma con
gitip ich rat nhiéu trong moi khia cach cudc séng, ¢ gia
dinh, ngoai x& hoi va tai noi lam viéc, ndng cao chat
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lugng cudc sdng va van hoa xa hoi, gop phan thay doi
chat luong lyc lugng lao dong cia Viét Nam dé hoi nhap
toan cau.

2.3. Mt sé bién phdp trang bi ki niing mém cho sinh vién
Truwong Cao dagng Giao thong Vin tdi Trung wong VI
2.3.1. Tich hop chudn dau ra ki nang mém vao chwong
trinh dao tqo cho sinh vién

Chuan dau ra cia chuong trinh do tao 1a quy dinh
cta co s¢ gido duc vé pham chat va nang lyc ma nguoi
hoc phai dat dugc sau khi t6t nghiép cac nganh dao tao
twong tng. Chuan dau ra phai phan anh va pht hop véi
nhu cau cua x4 hoi, cia nguoi sir dung lao dong, su tién
bo cua khoa hoc cdng nghé, kha nang tu hoc, tu ndng cao
trinh do dé tiép tuc phét trién cia ngudi hoc sau khi ra
truong,... Lanh dao nha truong can xac dinh rd KNM 13
muc tidu SV can phai c6 sau khi tét nghiép ra truong bén
canh ki ning vé chuy&n mdn nghé, tir d6 dua tich hop
chuan dau ra KNM vao chuong trinh dao tao cia SV.

Trén co s& chuan dau ra da xac dinh, can xay dung
chuong trinh, ndi dung phu hop, thiét thue dé to chire dao
tao, bdi dudng KNM cho SV ngay trong ting hoc phan:
xem xét b sung thém hoc phan KNM vio trong chuong
trinh dao tao dé SV ¢4 diéu kién dwoc phat trién ki nang
mot cach cu thé, 16 rang; tang cuong cac hoat dong thuc
hanh, trai nghiém trong qua trinh dao tao.

Céch thirc tién hanh bién phap nhu sau:

+ Nha truong can t6 chic cho cac khoa hoan thién
chuan dau ra cac chuong trinh dao tao, trong d6 c6 tich
hop chudn dau ra vé KNM.

+ Db sanh chuong trinh dao tao hién hanh véi chuan
dau ra méi xéc dinh; tir 46 bo sung thém hoc phan can
thiét hoac diéu chinh, b sung ndi dung céc hoc phan da
c6 dé dap g duoc chuan dau ra méi.

+ Bién soan chuong trinh dio tao, dé cuong chi tiét
cé&c hoc phan, trong d6 ¢6 hoc phan KNM.

2.3.2. Nang cao nhdn thic cua can bg, giang vién, sinh
Vién vé tam quan trong cuia ki ndng mém doi véi sinh vién

Dé viéc phat trién KNM cho SV dat hiéu qua cao, nha
truong can nang cao nhan thirc cia can by, giang vien,
SV vé tam quan trong cia KNM bai nhan thic ludn 12
khau dau tién cuia mot qua trinh hoat dong x4 hoi va co y
nghia hét sc quan trong. Chi khi c6 nhan thirc dung thi
mMéi c6 hanh dong dung, do d6 nang cao nhén thuc, y
thac trach nhiém cho can bo, giang vién, SV vé vai tro
cua KNM cho SV 1 yéu t6 quan trong, c6 anh huong I6n
dén chat luong gido duc néi chung va hiéu qua phét trién
KNM cho SV trong nha truang néi riéng.

Bién phap nay gitip cho can bo, giang vién nhan thirc
dung dan vé tam quan trong cuia phat trien KNM, tao cho
giang vién tinh than tich cuc ting ho va thyc hién nghiém

tiic khi phat trién KNM cho SV. Néang cao nhén thirc ctia
SV s& gitip SV c6 dong luc hoc tap va rén luyén phét trién
KNM.

Pé thyc hién bién phap nay, c6 thé tién hanh mot sb
hoat dong sau:

+ T chirc hoi thao, trao d6i dé dai dién cc don vi
tuyén dung, giang vién toa dam vé tam quan trong ciia ki
nang mém cho SV, tir d6 SV ¢6 y thire tu hoc, tur trau doi
kién thic, KNM.

+ Tuyén truyén, tip hudn cho doi ngii giang vién vé
tAm quan trong, muc ti€u, ndi dung ciia KNM.

+ Thudng xuyén tb chirc cho can bg, giang vién, SV
hoc tap, nghién ciru, quan triét cac Chi thi, Nghi quyét,
cac chu truong cua Dang Ve phat trién GD-DT; cac van
ban chi dao cua nha nudce vé viéc xay dyng va phat trién
ngudn nhan lyc cao.

2.3.3. Béi méi t6 chuzc thuc hién phét trién ki ning mém
cho sinh vién

Hién nay, gﬁn nhu chua ¢6 mdt b gido trinh chinh
théng vé phat trién KNM cho SV truong nghé tir B6 GD-
PT. Cach phd bién nhat dugc cac truong ap dung van 1a
16ng ghép giao duc KNM cho SV vio cac mén hoc ciia
chuong trinh. Tuy timg truong di ¢6 nhiing cach 16ng
ghép khéc nhau. Phat trién KNM ciing da duoc 1ong ghép
vao cac hinh thirc hoat dong ngoai khoa khac nhung nhin
chung hinh thirc t6 chirc con nghéo nan, don di¢u, chua
cudn hut duge SV tham gia, do do can c6 sy d6i moi mot
cach tich cuec.

Phat trién KNM can phai dugc thyc hién mot cach c6
hé thong va thuong xuyén trong cac nha truong, do do viée
cai tién hinh thirc t6 chirc nham phat huy tinh cha dong,
tich cuc, sang tao cua SV, giip SV co6 kha nang hoat dong
doc lap, tu chu trong qua trinh hoc tap ctia ban than.

C6 thé da dang hoa cac hinh thire phat trién KNM cho
SV thong qua cac hoat dong sau:

+ Xay dung cac cau lac bg, t6 chirc hoi thao, dién dan,
cac cudc thi nam trong ké hoach t6 chirc cac hoat dong
gido duc ngoai gid 1én 16p. Thong qua cac hoat dong nay,
SV ¢6 co hoi dé thé hién va tu khéng dinh minh, rén
luyén cac KNM nhu ki nang giao t1ep va img xu, ki nang
1am viéc nhom, ki ning giai quyét van dé, sang tao,..

+Ddi méi vide 10ng ghép phat trién KNM trong cac
médn hoc: to chirc sinh hoat chuyén mén dé lya chon
nhimg bai phu hop c¢6 thé 1ong ghép phét trién KNM,
théng nhét cu thé cac hoat dong can dugce thuc hién 16ng
ghép trong tiét day, Iva chon thong tin, kién thirc, ki nang
can cho SV thuc hién duoc cac hoat dong thiét thuc trong
céc tinh hudng hoc tap, doi song hang ngay; chi trong
van dung cac phuong phap day hoc tich cuc nhim ting
cuong tinh chu dong cta SV trong qua trinh nghién ctru
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bai hoc, dong thoi phat trién t6i da cac KNM gén voi ndi
dung bai hoc.

+Dbi méi cac hoat dong kiém tra, giam sat viéc thuc
hién phét trién KNM cho SV: d4nh gia két qua can tap
trung vao nhitng ndi dung nhur bam sat chuin du ra phat
trién KNM theo timg chu diém, cua timg khdi 16p, bam
sat muc tiéu cua tirng hoat dong cu thé, danh gia két qua
tirng ndi dung hoat dong cu thé, sy thanh thuc ctia SV
trong viéc img dung cac KNM vao nhing diéu kién, hoan
canh thich hop, sy thay doi hanh vi, sy tién b so v6i
chinh ban than ca nhan SV.
2.3.4. Tang curong cac nguon luc cho hoat dgng phéat
trién ki nang mém cho sinh vién

Co s vat chit, trang thiét bi day hoc thudc hé théng
phuong tién cua qua trinh day hoc 1a diéu kién can thiét,
co & thue hién muc tiéu d6i méi chuong trinh giang day
va ciing 1a diéu kién quan trong, can thiét cho viéc doi
moi phuong phap day hoc. Do do, can ting cudng xdy
dung co s& vat chit, trang thiét bi day hoc dé phat trién
KNM cho SV: x4y dung danh muc nhiing co s& vat chét
t6i thiéu can thiét phuc vu cho phat trién KNM dat hiéu
qua; xay dung ké hoach tai chinh hang nam; thyc hién tt
viéc xa hoi hoa gido duc, huy dong cac lyc lugng, cac
nha tai trg' ing hd kinh phi, phuong tién phuc vu cho hoat
dong; xdy dung ndi quy, quy ché sir dung, bao quan cac
trang thiét bi; to chtc tap hudn cho cén bo, giang vién vé
cach sir dung, bao quan cac may moc, trang thiét bi hién
dai hién cé.
2.3.5. Phdt trién ki ndng mém cho sinh vién thong qua
thuee tdp tai doanh nghiép

Muc tiéu cuia viéc phat trién KNM cho SV 14 dap img
cac yéu cau ngay cang cao cua cac doanh nghiép d6i véi
ngudi lao dong. Do do, can phai gitp SV hiéu 16 nhing
yéu cau ctia nghé thong qua qué trinh thuc tap tai cac
doanh nghiép. Qua trinh thyc tap tai doanh nghiép khong
chi tao co hoi aé nguoi hoc tlep xuc tryc tlep voi nha
tuyen dung, tim hiéu 15 vé nghé, cic thong tin vé nhu cau
tuyen dung ma con tao diéu kién cho cac nha tuyen dung
truyen dat kién thue thuc t& nhim nang cao kién thuc
chuyén mon va KNM cho ngudi hoc.

Dé thuc hién bién phap nay, nha truong can chi dong
lién hé, xdy dung moi quan hé hop tac véi cac doanh
nghiép, 1én ké hoach cu thé va ro rang vé thoi gian, ndi
dung, cach thirc tién hanh va kiém tra danh gia két qua
trong chuong trinh dao tao. Trong qué trinh thyc tap, SV
can chu dong tim hiéu, quan sat, hoc hoi va van dung
nhimg kién thirc, ki ning da hoc dugc & nha truong.

3. Két luan

KNM c6 vai tro dic biét quan trong ddi véi mdi con

ngudi. Dé ddp tng cac yéu cau nguon nhan lyc chat

lwgng cao trong qué trinh hoi nhap quéc té, cac co s
GD-DT can chu trong dao tao ngudn nhan lyc khdng chi
ving kién thirc chuyén mén ma con ¢6 du kha ning lam
viéc mot cach chuyén nghiép, gitp SV co dugc pham
chét, nang lye, trinh d6, ki nang co ban cua nguoi lao
dong da qua dao tao.

Hién nay, phan I6n cac co s& dao tao nghé chua thuc
Sy quan tdim ding muc viéc trang bi KNM cho nguoi
hoc. Truong Cao dang Giao théng Van tai Trung wong
VI mic di da quan tam t6 chic mét s6 hoat dong phat
trién KNM cho SV, nhung hiéu qua céc hoat dong dem
lai chura cao, chura thé hién rd rang két qua cac KNM phat
trién dugc cho SV. Pé nang cao hon nita chét lwong phét
trién KNM cho SV, nha trudng can van dung, thuc hién
5 bién phap da dé xuét. Mdi bién phap c6 nhimg wu diém
va thé manh riéng, c6 vai tro tac dong khac nhau dén viéc
phét trién KNM cho SV trong nha truong song lai ¢ méi
quan hé chat chg, tac dong qua lai vai nhau, bién phap
nay tao co s& va tién dé cho bién phap kia. Vi vay, cac
bién phap can phai dwoc thuc hién mot cach dong bo dé
nang cao chét lugng phét trién KNM cho SV ndi riéng
va nang cao chét luong gido duc toan dién cua nha truong
ndi chung.
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